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98.62% 430

1.38% 6

Q1
Do you live in the City of Otsego?
Answered: 436
 Skipped: 0
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19.27% 84

80.73% 352

Q2
Do you work within the City of Otsego?
Answered: 436
 Skipped: 0
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4.59% 20

19.95% 87

67.43% 294

0.00% 0

8.03% 35

Q3
What is your zip code?
Answered: 436
 Skipped: 0

TOTAL 436
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5.96% 26

27.06% 118

22.71% 99

11.93% 52

8.49% 37

22.71% 99

1.15% 5

Q4
How long have you lived in the City of Otsego?
Answered: 436
 Skipped: 0
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13.99% 61

32.11% 140

24.31% 106

14.68% 64

12.84% 56

2.06% 9

Q5
What is your age?
Answered: 436
 Skipped: 0
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21.33% 93

65.14% 284

12.84% 56

0.69% 3

Q6
How would you rate the quality of life in Otsego?
Answered: 436
 Skipped: 0
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Q7
How many people currently live in your household, including yourself?
Answered: 430
 Skipped: 6
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21.15% 92

50.57% 220

24.37% 106

3.91% 17

Q8
How would you rate the overall quality of services provided by the City
of Otsego? (ex. Snow Plowing, Parks & Recreation Programs, Building

Permits)
Answered: 435
 Skipped: 1
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19.35% 84

47.93% 208

26.27% 114

6.45% 28

Q9
How would you rate the overall value of services you receive from the
City? (ex. Snow Plowing, Parks & Recreation Programs, Building Permits)

Answered: 434
 Skipped: 2
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Q10
What is something you feel the City does well?
Answered: 281
 Skipped: 155
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Q11
What is something you think the City can improve on
Answered: 345
 Skipped: 91
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30.02% 130

52.42% 227

14.78% 64

2.77% 12

Q12
How would you rate the overall appearance of the City of Otsego for:
Where you live (your neighborhood)?

Answered: 433
 Skipped: 3
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20.65% 89

61.95% 267

16.47% 71

0.93% 4

Q13
How would you rate the overall appearance of the City of Otsego for:
When you are out and about in the City?

Answered: 431
 Skipped: 5
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26.34% 113

60.37% 259

11.42% 49

1.86% 8

Q14
How would you rate the overall appearance of the City of Otsego for:
City Government Facility (City Hall)?

Answered: 429
 Skipped: 7
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27.53% 117

58.12% 247

12.24% 52

2.12% 9

Q15
How would you rate the overall appearance of the City of Otsego for:
City Recreation Facility (Prairie Center)?

Answered: 425
 Skipped: 11
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33.95% 146

52.56% 226

11.63% 50

1.86% 8

Q16
How would you rate the overall appearance of the City of Otsego for:
City Parks?

Answered: 430
 Skipped: 6
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20.34% 84

52.30% 216

20.82% 86

6.54% 27

Q17
How would you rate the overall appearance of the City of Otsego for:
City Athletic Complexes?

Answered: 413
 Skipped: 23

TOTAL 413

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Excellent

Good

Fair

Poor

ANSWER CHOICES RESPONSES

Excellent

Good

Fair

Poor



City of Otsego Community Survey 2025

18 / 31

14.15% 60

55.19% 234

23.35% 99

7.31% 31

Q18
How would you rate the overall appearance of the City of Otsego for:
Commercial Business areas within the City?

Answered: 424
 Skipped: 12
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18.65% 80

28.44% 122

13.29% 57

3.50% 15

36.13% 155

Q19
How would you rate the quality of the parks and recreation programs
provided by the City?

Answered: 429
 Skipped: 7
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64.29% 279

27.19% 118

6.45% 28

1.84% 8

0.23% 1

Q20
How safe do you feel when you are outside in public spaces around
Otsego?

Answered: 434
 Skipped: 2
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29.79% 129

50.35% 218

15.94% 69

3.93% 17

Q21
How would you rate the condition of the streets in your neighborhood?
Answered: 433
 Skipped: 3
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19.03% 82

61.48% 265

17.17% 74

2.32% 10

Q22
How would you rate the condition of the streets in the City of Otsego?
Answered: 431
 Skipped: 5
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27.61% 119

49.65% 214

17.87% 77

4.87% 21

Q23
How would you rate the quality of snowplowing on Otsego City
streets?

Answered: 431
 Skipped: 5
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26.05% 112

45.35% 195

20.47% 88

8.14% 35

Q24
How would you rate the timeliness of snowplowing in your
neighborhood?
Answered: 430
 Skipped: 6
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25.76% 110
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2.34% 10
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Q25
For residents with City provided sanitary sewer services, how would
you rate the dependability of your services?

Answered: 427
 Skipped: 9
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20.75% 88

31.60% 134

8.49% 36
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35.38% 150

Q26
For residents with City provided sanitary sewer services, how would
you rate the quality of your services?

Answered: 424
 Skipped: 12
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17.80% 76

26.93% 115

14.05% 60
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31.15% 133

Q27
For residents with City provided drinking water services, how would
you rate the dependability of your services?

Answered: 427
 Skipped: 9
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7.75% 33
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Q28
For residents with City provided drinking water services, how would
you rate the quality of your services?

Answered: 426
 Skipped: 10
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Q29
Which communication channels keep you informed about Otsego
news and events?

Answered: 428
 Skipped: 8

Total Respondents: 428  
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Q30
What information from the City are you most interested in receiving?
Answered: 408
 Skipped: 28

Total Respondents: 408  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Road Closures

City Projects

Financial
Information

Events

Development
(homes &

businesses)

Water Reports

Council Agendas

Other (please
specify)

ANSWER CHOICES RESPONSES

Road Closures

City Projects

Financial Information

Events

Development (homes & businesses)

Water Reports

Council Agendas

Other (please specify)




